
Help drafting a comprehensive  
set of actionable steps to 

replicate FASTLISA’s use cases 
and tools


Promote understanding of online 
hate speech which helps in 
advancing digital rights and 

enhancing online safety


TO ULTIMATELY FOSTER A MORE INCLUSIVE AND 
EQUITABLE ONLINE ENVIRONMENT FOR EVERYONE

Transforming Theory into Action
FASTLISA Unleashed: 

The three communities employed diverse methodologies during the engagement phase to 
combat online hate speech. Despite similar challenges, they recognized the need to tailor their 

approaches to their unique socio-cultural contexts.

Ravenna,  
Italy

Adopted ECHO (Educational Chat 
about Hate Online) to integrate the 
Role-plays into schools�

� 9 workshops�
� Three institutes involve�
� 210 students (5th and 7th 

grade)�
� Span of 3 months (October –

December ‘23)


Conducted Public Consultation  
of administration proposals:  
e-Participation�

� 4 events: 3 Workshops  
and 1 Public Consultation�

� 71 participants attended  
the workshops targeting  
third-sector operator�

� 827 comments generated  
of which 774 successfully 
passed through the scrutiny  
of the moderators�

� Span of 4 months  
(July – October ‘23).

Kreis Offenbach, 
Germany

Adopted ECHO (Educational Chat 
about Hate Online) to integrate the 
Role-plays into schools�

� 1 Event�
� Over 100 students (aged 12 to 25�
� Teachers, representatives of the 

communes in the district, policy 
makers, experts, representatives 
from the police department and 
politician�

� Participants tried the ECHO App  
in batches of 20 at a tim�

� More workshops to come as part 
of the sustainability plan


During the Information Days, 
policymakers were actively engaged 
while presenting the project’s 
achievements and implementation 
progress. Additionally, project 
Ambassadors played an integral role 
in the process.


Santa Coloma de 
Gramenet, Spain

Conducted Public Consultation of 
administration proposals:  
e-Participation�

� 1 Public Consultation�
� 54 proposals received�
� 310 reactions of support and 

approval to the comments made 
by citizen�

� Span of 3 months (October – 
December ‘23)


The Ambassadors lead efforts to 
disseminate project messages within 
their communities, raising awareness 
among young populations about the 
risks of online interactions, individual 
rights, and legal protections available 
to victims of hate crimes for  
self-defense and reporting.


Engaged policymakers and scholars 
in a conference dedicated to 
strengthening detection and 
response methodologies within  
the field of criminal law.


INSIGHTS

Help shaping policy 
recommendations related to critical 

issues like digital rights, online safety 
and digital citizenship

hello!

sounds great! see you laterhey, how are you doing 

hey there!

Nice to see you!


